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THE QUEST CONSTRUCTION DATA NETWORK (QUESTCDN.COM) IS 
COMMITTED TO PROTECTING YOUR PRIVACY ONLINE. IN ORDER TO 
FULLY UNDERSTAND YOUR RIGHTS, PLEASE READ THIS PRIVACY 
STATEMENT BEFORE USING THE QUESTCDN.COM WEBSITE  

When does QuestCDN collect personally identifiable information? 

QuestCDN gathers information from visitors in four ways: registration, cookie 
technology, IP addresses and participation in the services available on the Site. 

Registration When you register on the site, we collect information which allows 
us to identify you. The more information you provide, the better we are able to 
customize our services and your experience to suit your needs and preferences. 
Cookies We use cookies to store and track your preferences to provide you with a 
more customized experience. A cookie is a message that is sent to your browser 
from a web server and stored on your computer’s hard drive. Most Internet sites 
use cookies. You can set your browser preferences to reject all cookies but then 
you will not be able access our site. 
IP Address We log IP addresses for the purpose of systems administration and site 
security. An IP address is a number that is assigned to your computer 
automatically when you use the Internet. When you visit a particular web page on 
our site, our servers log your IP address. 

How is personally identifiable information used? 

Customized Look and Feel QuestCDN gathers information to provide you with an 
effortless experience. For instance, your personal information enables us to 
automatically list you on planholder lists upon downloading bid documents and to 
provide you with your specified preferences (e.g., site look and feel and preferred 
categories). 
Email If you register with our site, from time to time, we may email you with 
informative messages about our services we believe may be of interest to you, 
notify you of project changes. Project owners and their solicitors may also use 
QuestCDN to invite you to bid on projects. 



Registered User Areas If you have access to certain areas of the site because you 
are a registered member, the registered member may have access and 
functionality including member profiles, project organization, and email 
communication capabilities. Information you post to a registered member area 
may be viewed, accessed, or collected by, or disclosed to other registered 
members and may be used by other registered members in ways neither you nor 
QuestCDN are able to control or predict, including, without limitation, disclosure 
of your information to the public or to contact you for unauthorized purposes. By 
becoming and using the QuestCDN membership, you hereby acknowledge and 
agree that any information you share in a registered member area (including, 
without limitation, personally Identifiable Information) is available to other 
registered members and to QuestCDN for use as provided herein. 

With whom does QuestCDN share information? 

We maintain mutual sharing agreements with our strategic business partners for 
the express purpose of providing our joint customers with opportunities to 
receive information about valuable products and services. We will not disclose 
your personal information to any other third parties except to the extent 
necessary to provide you with a requested service, or under circumstances 
required by law. We may also share your profile information & project activity 
with third parties if you click on a publicly posted project or with those 
subscribers who created a project if you click on their privately invited project. 

QuestCDN may allow third parties to display advertisements on the Site. 
QuestCDN and these third parties may use tracking technologies, such as cookies, 
to collect information about users who view and interact with these 
advertisements and connect to the Site. 

QuestCDN may use third party ad servers or vendors to serve or present the ads 
that appear on the site and to conduct research about the advertisements. Any of 
these ad servers may collect non-personal information, such as your browser, 
operating system, date/time of viewing, IP address and clickstream data. The use 
of first-party cookies (such as Google Analytics) or third-party cookies (such as 
Doubleclick) help inform, optimize and serve ads based on the users past visits to 
the Site. QuestCDN cannot control the activities of such advertisers or web sites. 
PLEASE NOTE THAT THIS POLICY DOES NOT COVER THE COLLECTION AND USE OF 
INFORMATION BY SUCH AD SERVERS. 



The Network Advertising Initiative (NAI) is a cooperative group of ad serving 
providers. The NAI has developed a set of privacy principles to which its members 
adhere. The NAI is committed to providing consumers with clear explanations of 
Internet advertising practices and how they affect you and the Internet generally. 
For more information about the NAI, third party ad servers generally and the opt-
out options offered through the NAI, 
visit http://www.networkadvertising.org/index.asp. 

What are my options to control the use of personal information? 

Most browsers can be configured to reject cookies or alert you when cookies are 
being sent. However, again remember that if you reject cookies you will not be 
able to access our site. Residual information may remain in our archives and 
records, but this information will not be used for a commercial purpose. We 
reserve the right to maintain information on registered visitors who have violated 
any of our policies or who have had their access to the Site blocked. 

What if want to opt-out? 

If you wish to opt out of Google’s use of cookies, you may do so by visiting 
Google’s Ads Settings. Alternatively, you can opt out of a third-party vendor’s use 
of cookies by visiting the Network Advertising Initiative opt-out page. 

What else should I know about my privacy? 

You should be aware that if you voluntarily disclose personal information online in 
a public area, that information may be viewed and used by others. Furthermore, 
users who choose to list their profile in the QuestCDN Network make that 
information available to subscribers who may be searching for qualified bidders. 

QuestCDN may disclose any information, including without limitation Personally 
Identifiable Information, that QuestCDN deems necessary, in its sole discretion 
and without your prior permission, to comply with any applicable law, regulation, 
legal process or governmental request. QuestCDN also may exchange 
information, including without limitation Personally Identifiable Information, with 
other companies and organizations for credit fraud protection, risk reduction and 
related activities or to protect the rights, property of safety of QuestCDN and its 
agents, employees or affiliates or others. QuestCDN reserves the right to disclose 
a user’s Personally Identifiable Information if QuestCDN believes the user is in 
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violation of QuestCDN’s Terms of Use, even without a subpoena, warrant or other 
court order. 

Please remember that you are solely responsible for maintaining the secrecy of 
any password you use on our site. 

What if I live in California? 

If you are a resident of California (“California Users”), in addition to the rights set 
forth in this Privacy Policy, you generally have the right to request information 
from QuestCDN regarding the manner in which QuestCDN shares certain 
categories of Personally Identifiable Information with third parties for their direct 
marketing purposes. 

Under the law, however, a business is not required to provide this information if it 
adopts and discloses to the public (in its privacy policy) a policy of not disclosing 
customer’s personal information to third parties for their direct marketing 
purposes unless the customer first affirmatively agrees to the disclosure, as long 
as the business maintains and discloses this policy. Rather, the business may 
comply with the law by notifying California Users of their rights to prevent 
disclosure of personal information and providing a cost free means to exercise 
that right. 

Please note that whenever you opt in to receive future communications from a 
third party, your information will be subject to the third party’s privacy policy. If 
you later decide that you do not want that third party to use your information, 
you will need to contact the third party directly, as QuestCDN has no control over 
how third parties use information. You should always review the privacy policy of 
any party that collects your information to determine how it will handle your 
information. 

Please note that QuestCDN is only required to respond to one request per 
customer each year. QuestCDN is not required to respond to requests made by 
means other than through this email address: info@QuestCDN.com. 

Changes to this Privacy Policy 

At any time without prior notice, QuestCDN may update this Privacy Policy to 
reflect changes in QuestCDN’s practices. When QuestCDN posts changes to this 
Privacy Policy, QuestCDN will revise the “Last Updated” date at the top of this 



page. QuestCDN encourages you to bookmark this Privacy Policy and to 
periodically review it to inform yourself of changes to it or any of QuestCDN’s 
other policies. Any changes to QuestCDN’s Privacy Policy will become effective 
upon QuestCDN’s posting of the updated policy. Use of the Site constitutes your 
acceptance of the terms of this Privacy Policy then in effect. 

Acceptance of Privacy Policy 

By using our site, you accept this privacy statement. If you do not agree with this 
privacy statement, do not use our site. We reserve the right to modify this privacy 
statement from time to time. Your continued use of any portion of our site, 
following notification or posting of such changes, will constitute your acceptance 
of those changes. 

 


